
 
                         

   

‘‘The Quality of 
your teaching 

depends 
completely on the 

quality of your 
communication.’’ 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
                         

   

Physiology / Tonality/ Words (PTW) 
 
 

The Quality of your teaching depends on the quality of your 

communication. 
 

In order to improve our communication we must first understand 

how we communicate. 
 
 

 
i) 55 % is      Physiology. 
 
 
 
ii) 38 % is       Tonality. 
 
 
 
iii) 7 % is       Words. 
 
 

 
 
 
 
 
 

 
 
 
 
 
 



 
                         

   

Communication Do’s and Don’ts 
 
Using Your Physiology to improve your communication: 

Don’t  
 Correct Student technique with out PCP.  

 Sit down  

 Fold your arms 

 Shake your head 

 Put your hands on your hips 

 Get distracted 

 Put your hand behind your back 

 Slouch 

 Lean on a wall 

 Point 

 Train yourself when teaching 

 Demonstrate everything yourself 

Do  
 Keep eye contact 

 Move your hands freely 

 Smile 

 Move around students 

 Keep moving 

 Keep good posture 

 Nod your head 



 
                         

   

 

List some more Do’s and Don’ts of  
your own 

 
 

 

 

 

 

 

 

 

 

 

 

 

 



 
                         

   

 


